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[pencenarens O6mECTBEHHOTO
coseta no HOKy

npu McnonuurensHoM
KOMUTETE MYHHULIUITIAIBHOTO
obpa3oBaHus ropox
Hab6epexHbie YenHsl

ijﬂ Sy T.JO.Tycesa
« _Eg}j il Z 2024 ropa

Ne IMTokazarenu HcTounuk Pe3ynbTaThl 110 yYpEXAECHHUIO EnuHuna usMepeHus Pesynbratht
/i uHbOpMaIUU (3HaueHue (umozosoe 3HaueHue
HOKa3aTeJis) noxasamens,)
L. Omkpstmocmo u docmynHocins UHYOPpMayuu 00 opzanusayuu
1.1. | CootBercTBHe MH(OPMALMHU O NEATEIBHOCTH opraHmsauiy | OdHuManbHbINH caiT 30 6amwtoB 30 6amoB

COIMATBHON cdephl, pa3MEeIeHHOH Ha OOMmENOCTYIHBIX
HHQPOPMALMOHHBIX PECypcax, €€ COJIEp)KaHHIO U IOPAAKY
(dopme), ycTaHOBIEHHBIM 3aKOHOJATENBHBIMH M HHBIMH
HOpMaTHUBHBIMH [IPaBOBLIMH aKTaMHu Poccuiickoit
Depepaliu

OpraHM3alyy Ha
https://edu.tatar.ru

CooTBeTcTBHE MH(POPMAIMU O NEATENBHOCTH OpraHM3alu{
colmanbHON cdephl, pa3sMelleHHOH Ha HHGOpPMalMOHHBIX
CTEeH[Iax B MOMEIEHHH OpraHu3alliy COLUaLHON cdepsl, ee
comepxaHuio M nopsaky (dopme), yCTaHOBIEHHBIM
HOPMaTHBHBIMH IIPaBOBBIMH aKTaMH.

CTteHapl yupexaeHun

ObBeM uHpopMamu
MaTepHaoB/e TUHUI] uH(popMaLHH),
pasMelieHHOM ~ Ha  HMH(OpPMAaIMOHHBIX
CTeHIax B IIOMEIIEHHH OpraHM3aluH IO
OTHOIIGHUI0O K KOJNMYECTBY MaTepHaIOB,
pasMerneHne KOTOPBIX YCTaHOBJICHO
HOPMaTHUBHBIMU NPABOBBIMH aKTaMH

(xonmu4aecTBO

CooTtBeTcTBHE MH(YOPMAIMY O JEATENBHOCTH OpTraHM3ALUH
COLMATIBHOM cepsl, pa3sMelIeHHOH Ha 0(HLUATILHOM caiiTe
OpraHM3alf{ COLMATBEHOM Ccdephl, ee COAepKaHHI0 H
nopsanky  (hopMme), YCTaHOBZEHHBIM  HODMAaTHBHBIMH
[PaBOBBIMH aKTaAMH.

OduumanbHeIi caiT
OpraHu3alyy Ha
https://edu.tatar.ru,

O6beM uH(popMamu (xonu4yecTBO
MaTepHaoB/eIUHHUI] UH(pOpMaLHK),
pasMmenieHHoil Ha oduIuanbEHOM —caiiTe
OpraHM3aLyy [0 OTHONIEHHIO K KOJUYECTBY
MaTepHaJIoB, pa3MeIneHue KOTOPBIX
YCTaHOBJIEHO HOPMAaTHBHBIMH IIPaBOBBIMHU



https://edu.tatar.ru
https://edu.tatar.ru

dKTaMHu

1.2. | Hanwaue Ha o(HIMATBHOM caiiTe opraHu3aliy conyanbHoi | OdHUHanbHBIA caifT 30 6amnos 30 6auioB
cdeps! HHPOPMALHH O AUCTAHIMOHHBIX COcobax 06paTHOI OpraHu3alliyi Ha
CBSI3M W B3aWMOJEHCTBHA C MONy4aTelsIMM ycoyr M ux | https://edu.tatar.ru,
(GYHKIIMOHUPOBaHHUE MOHMTOPUHT
TeNeOHHBIX 3BOHKOB
¥ 3JIEKTPOHHBIX
IIMCEM B
OpraHM3aLHUI0
1.2.1 | Hanmune U QyHKUMOHHpOBaHHWE Ha o¢uuuanbHOM caiite | OduuuanbHeii caifit | KomudgectBo (&YHKLHOHHPYIOIIHX
opraHusalii HHPOpPMALMHd O MMCTAHIMOHHBIX CIOCO0ax OpraHu3aL{H Ha JMCTaHUHOHHBIX CII0COOOB B3aUMOCHCTBHSA
B3aMMOJEWCTBUA C MoNy4atelssMd yciyr: TenedoHa; | https://edu.tatar.ru, | (0T  omHoro  Jgo  Tpex  cHnocoboB
SNIEKTPOHHOM MOYTHI; 3JIEKTPOHHBIX cepBHCOB (dopma s MOHHUTOPHHT BIUTIOUHTEJIEHO)
nonxayu 3JIEKTPOHHOTO obpanieHus (xao6sl, | TenedOHHBIX 3BOHKOB
NpeIOXKEHNU), HOJTy4eHHe KOHCYJIbTalliH (] ¥ DJIEKTPOHHBIX
OKa3bIBaEMEIM YCITyraM H mp.); pasjena «YacTo 3agaBaeMble IIICEM B
BONPOCBI»;,  TEXHHYECKOH  BO3MOMCHOCTH  BBIP@XKEHMS OpraHHM3aLUIo
HoJTydaTesieM YCIyT MHEHHS O KaueCTBE YCIIOBHI OKa3aHMsA
yCIIyT OpraHu3alueil cConuanbHol cdepsl (HamMInue aHKEThI
UL Ompoca rpaKJaH WIH TUIEPCCBUIKH Ha Hee); MHOro
JHUCTaHIIMOHHOTO cnocoba B3auMOAeHCTBHL.
1.3. | Hons HoJTyqaTeNnel YCIIyT, YAOBJIETBOPEHHBIX | HM3yueHue MHEHUS 40 Gannos 37 6awios
OTKPBITOCTHIO, MOJHOTOH M HOCTYIMHOCTBIO MHGOpPMalMH O ponutenei
JEATENILHOCTH OPraHU3aL{HU COLUAILHOM chephl (3aKOHHBIX
[peacTaBUTesei
ofOydarommxcs)
1.3.1 | V0oBNETBOPEHHOCTE Ka4yeCTBOM, HOJTHOTOH u | HWsyuenue MHEHHA
JOCTYIHOCTBEO HHGOPMALMHY O JEATeIbHOCTH OpPraHU3aliu ponuteneit
couMansHOM cdepsl, pa3MelmeHHoH Ha HMH(QOpPMAaLMOHHBIX (3aKOHHBIX
CTeHIaxX B MOMEIIECHUH OpTraHu3alliHi COLUATBHOM chepsl. npejcTaBUTENeH
1.3.2. | Y10BIETBOPEHHOCTh KauecTBOM, TIOJIHOTOM U 00yyaronuxcs)
JOCTYMHOCThIO HHGOpPMAIMU O NEATENbHOCTH OpraHH3aluH
COLMANIbHOM cepbl, pa3MeleHHOH Ha O(UIMAILHOM caiite
OpraHu3aluK COLUMATBHOM cdepsl B ceTu «MIHTepHET.
100 6ayuioB 97 6amioB
II. Kpumepuii komgropmuocmu ycinoguii rpedocmasieHusA yeayzu, 6 mom HUCHe 6pema 0JCUOAHUA ee RPE)OCHasNeHUA
2.1. | ObecrieyeHne B  OpraHM3allid  COLMAJIBHOH  cdepsl CraroT4er 50 6asutoB 50 6ayuioB
KOMGOPTHBIX YCJIOBHH NMPEIOCTAaBICHUS YCIyT OpraHu3aLuH,
OTHET O pe3yNbTaTax
caMo00ciieIoOBaHus,

BU3YaJIbHBIH OCMOTP




Hanudue KOMGOPTHBIX YCJIOBHUH i IPEROCTAaBIECHHS
yCIIyr, HampuMep: Hanudue KOMQOpPTHOH 30HBI OTHBIXA
(oxxunanust), 060pyIOBaHHOH COOTBETCTBYIOLIEH MEOENbIo;
HAIM4YMe W TMOHATHOCTh HaBUTallMd BHYTPH OpraHH3alMU
COUMAbHOM cdepsl; HaNIWYMEe U OOCTYNHOCTh IHTBHEBOI
BOJIBI, HAJIMYHME U JOCTYITHOCTh CaHUTapHO-TMTHEHHYECKHX
MOMELUEHHUH; CaHUTapHOe COCTOSIHHE MOMEEHUH
OpraHM3alul  COUHMAIBHOM chepbl;  TpaHCIOpPTHAs
JIOCTYITHOCTh (BO3MOXKHOCTh Jl0€XaTh 1O OpraHH3aLUH
couuanbHOi cdeppl Ha OOIECTBEHHOM TPaHCIOPTE,
HAJIMYKME NApKOBKH); JOCTYITHOCTh 3allHCH Ha IOJNydeHHE
yeayrn  (mo  TenedoHy, Ha OQHUIHATBHOM  caiiTe
OpraHM3allil COLMAJIBbHOW cdepel B ceTH HHTepHeT,
nocpenctBoM EnuHOro moprana rocyAapCTBEHHBIX H
MYHHULMOATBHBIX YCIYr, MpH JIMYHOM IIOCENIEHHH B
perucrparype MM Yy  CHELMaliCTa  OpraHH3aLuH
ColMaIbHOM cepbl U Ip.); HHbIE MapaMeTpbl KOM(OPTHBIX
YCJIOBHL,  YCTaHOBJEHHbIE  BEIOMCTBEHHBIM  aKTOM
YIIOJIHOMOYEHHOTO (eIepaTbHOr0 OpraHa HCMOJTHUTEIbHON
BJIACTH.

CraroTuer
OpraHM3aLHH,
OTYET O pe3yJibTaTax
caMoo0cienoBaHus,
BH3YaJIbHBI OCMOTP

Hammane matu u  OGonee KOMQOPTHBIX
YCIOBUIA JUIsl IPEIOCTABICHHUS YCITYT

23. | Hona noJryqareyen yCIyr YIOBIETBOPEHHBIX | M3ydeHune MHEHMA 50 6amnos 50 6amwioB
KOM(OpPTHOCTBIO MPENOCTABIEHHSA YCIyr OpraHuM3auuei poaureNen
COLIMANBHOM cepsl (3aKOHHBIX
[IpeACTaBUTENEN
00y4aromuxcsi)
2.3.1 | VOOBNEeTBOPEHHOCTh  KOM(OPTHOCTHIO  MPEOCTABIECHHS H3yuenne MHEHUA
yCIIyT opraHu3anueii COUHanbHOH chepsl. poaurenen
(3aKOHHBIX
IpeJCTaBUTENEH
00yJaromuxcs)
100 6ayutoB 100 6ayuioB
III. Kpumepuu docmynnocmu yciyz 014 UHEANUO06
3.1. | ObopynoBaHue TIIOMEIIEHHN OpraHM3allMd COLHABLHON CraroTuer 30 6amoB 30 6amwtoB
chepsl ¥ mpmieraromeil K Heldl TEpPPUTODHU C YYETOM OpraHM3aIyy,
IOOCTYTTHOCTH JJi1 HHBAIUIOB OTYET O pe3yJbTaTax
caMoo0ciieJOBaHuA,
BU3YyaJIbHBIH OCMOTP
3.1.1 | Hanwdue B MOMEIIEHUSIX OPraHM3aluy COLHANbHOH cdepbl CraroTtuer OTCYTCTBYIOT YCIOBHA JNOCTYIHOCTH MIJIs
d Ha OpHJIEralIeil K Hel TeppHTOpHH: 000pyIOBaHHBIX OpraHu3aLuy, HUHBAJINIOB
BXOIHBIX TPYINIl MaHAycamMy (MOXBEMHBIMH IUTaT)OpPMaMHU); | OTIET O Pe3yJbTaTaX
BBIIEJIEHHBIX CTOSIHOK JJIS aBTOTPAHCHOPTHBIX CPEACTB | caMooOcCIenoBaHus,




HHBAIH]IOB; aJlanTHPOBAHHBIX  JIU(TOB, HOpYYHEH,
pacHIMpPEeHHBIX [BEPHBIX IIPOEMOB; CMEHHBIX Kpecel-
KOJSICOK;  CIELHalbHO  OOOpYHOBAaHHBIX  CaHHTapHO-
FUTHEHHYECKUX IOMEIEHH B OpraHM3alud COLMaibHON

cepsl.

BU3yallbHBIH OCMOTP

3.2 | Hons noJrydarenen YCIIyT, YIOBIIETBOPEHHBIX HzyyeHne MHEHUS 40 6aoB 40 6amoB
JOCTYITHOCTBIO YCIIYT JUIsl HHBAJIU/IOB ponuTenei
(3aKOHHBIX
npencTaBuTenei
00yJaroImmxcs)
3.2.1 | YIOBNETBOPEHHOCTh AOCTYIMHOCTBIO YCIYT Ul MHBAJIHIOB H3yueHne MHEHUS
Yucio mosyyaTeneil yCIyr-HHBaJIUIOB, YIOBJIETBOPEHHBIX ponuTene
JOCTYIHOCTBIO YCIYT Ui HWHBAIKUAOB, MO OTHOIIEHMIO K (3aKOHHBIX
YHCIy ONpOLIEHHBIX IOJyyaTeneil ycioyr- WHBalHIOB, npencTaBuTenei
OTBETHBIIMX Ha COOTBETCTBYIOIIUI BOMPOC AHKETHI o0yJaronIuxcs)
3.3 | ObGecneyeHne B OpraHM3alMd COLMAIBHON cepsl yCIOBHIA CratoTuer 30 6awnoB 30 6ayuioB
JOCTYMHOCTH, MO3BOJIAIOIMX HHBAIKAM IMOTy4YaTh YCIYTH OpraHu3aLuH,
HapaBHe C IPYTUMHU OTHYET O pe3ynbTaTax
caMmoobcienoBaHus,
BU3YaJIbHBIH OCMOTP
3.3.1 | Haiugue B OpraHM3aliM COLMATbHOH cdephl ycnoBuit CraroTyer KonuuectBo yCIOBUI JOCTYITHOCTH,
JOCTYIHOCTH, MO3BOJISIIOIIMX MHBAIHAAM IOIy4aTh YCIYyTH OpraHu3aLuH, NO3BOJLIIOLIMX MHBAJIUAM MOJTy4YaTh YCIyTH
HapaBHe C JOPYrWMHU: IyONMpOBaHME JUIi WHBAJIHIOB IIO | OTYET O pe3yNbTaTax | HapaBHE C APYTMMH (OT OJHOIrO 0 YETHIPEX)
CIlyXy W 3pEHHIO 3BYKOBOH M 3pHTENbHOH HH(pOpMauuy; | caMoo0cieloBaHH,

nyOnmupoBaHHe HaANMCEH, 3HAKOB U HMHOM TEKCTOBOM M
rpadmdeckoid MHGOpPMaAlUMM 3HAaKaMH{, BBIIOJIHEHHBIMH
penbedHO-TOYeYHbIM IIpudTOM bBpaiing; BO3MOXHOCTH
NPENOCTABNICHNs MHBAJIKIAM IO CIyXy (CIyXy W 3pEHHIO)
yciayr — cypaomepeBomduka  (TU(IOCYpAONEPEeBOTIHKA);
HAJIMYHEe abTepHATHBHOH BepcHMM O(UIMANBHOrO caifta
OpraHu3alli¥ COLMaJbHOW cdepbl B ceTd MHTepHeT s

HHBATMIOB [0  3pPEHHI0;  [OMONb,  OKa3bplBaeMas
paboTHUKaMH opraHu3alyu COLIMAJIbHOM coepsl,
MPOMIENIIUM U HeoOXoauMoe o0yueHue

(MHCTPYKTHpPOBaHKE) [0 CONPOBOXJCHHIO HHBAIHAOB B
MOMEIIEHUAX OpraHM3alK CcoLuaNbHOH cdepsl U Ha
NpWIETAOIIe  TEPPUTOPHY;  HAIMYHE  BO3MOXHOCTH
IPEIOCTABJICHNS YCIYTH B TUCTAHIMOHHOM peXHMe WM Ha
oMYy .

BU3YyaJIbHBIH OCMOTP




| 100 6amo | 100 6autoB
IV. Kpumepuii 0oopoicenamenbHocmu, 6e€caueocmu pabomHuUKo8 Op2anu3ayuu
4.1. | Oons noJryqarenei YCIIyT, yIOBIETBOPEHHBIX | M3yueHue MHEHHS 40 6asoB 40 6ayutoB
I00OpoXeNnaTeNbHOCTHIO, BEJIUIUBOCTBIO pabOTHHKOB ponutenei
OpraHM3alMd COLMATBbHOH  cdepbl, o0becneurBalomuX (3aKOHHBIX
[EpBHYHBIM KOHTaKT H HHGOPMHDOBAHHME MOIydYaTelNs npencraBuTeneit
yCIyrd  OpH  HENOCPEJCTBEHHOM  OOpamieHMH B 00yyaroLHxcs)
OpraHM3aLHIo COLMANbHOI cdepbl
4.1.1 | Y0BIETBOPEHHOCTh HOOPOXKENATENEHOCTIO, BEXUIMBOCTEIO | M3yueHne MHEHHA
pabOTHHUKOB opraHu3alyu COLANBHOM cdepsl, ponutesnei
o0ecreyrBarOIIMX MEPBUYHBIA KOHTAKT U HH(OpMHUpOBaHHE (3aKOHHBIX
nonyyaressi ycuyri (pabOTHUKH CIIPABOYHOH, NMPUEMHOro npencTaBuTeNeii
OTHEJIEHHs], PErHCTPaTyphl, Kacchl M NpoYHe pabOTHHUKH) obyyaromuxcs)
OpH HENOCPEeICTBEHHOM OOpalleHMM B OpraHM3alliio
COLIMABHOH Cephl.
42 | Hons MoJTyyaTesen yCIyr, YAOBJIETBOPEHHBIX W3yueHne MHEHHS 40 6ayutoB 40 6aoB
I06poKeNnaTeNbHOCTEIO, BE}UTHBOCTBIO paboTHHKOB ponutenei
OpraHu3alMd COLManbHON  cdepsl, obecrneduBaromyX (3aKOHHBIX
HETOCPENCTBEHHOE OKa3aHWE YCIYrH IpH OOpalieHHH B npeacTaBUTeNeit
OpraHU3aLMI0 COLMANBHOM chephl obydaromuxcs)
4.2.1 | YoBieTBOpeHHOCTh HOOPOXKENAaTeNbHOCTHIO, BEXIMBOCTRIO |  M3yueHne MHEHMA
paboTHHKOB OpraHu3alyu COLHANIBHOM cepsl, ponutenel
00€eCIeyHBaIOIIX HEMOCPEICTBEHHOE OKa3aHHe YCIIYTH (3aKOHHBIX
(Bpauny, coLyalibHbIE pabOTHHKH, paboTHHKH, NpencTaBuTenei
OCYIIECTBILIOIKE 9KCIIEpTHO-PeabIHTAIMOHHYIO 00y4aronuxcs)
QMarHOCTHKY, IpeNoJaBaTeNld, TPEHEPBl, HHCTPYKTOPBI,
OuOIHOTEKAapH, SKCKYPCOBOABl M NPOYHE PabOTHHMKH) IPH
00paleHuy B OPraHU3alyi0 COMAIBHOM ChepEL.
43. | Hons noxydarenei YCIyT, yIOBJETBOPEHHBIX | M3ydeHue MHEHUA 20 6anoB 14 6ayioB
JI006pOXKENaTeNbHOCTHIO, BE}UIMBOCTBIO paboTHHUKOB ponutenel
OpraHM3aliy CONMAITBHOH cdepsl NpH HCIONE30BaHUH (3aKOHHBIX
JUCTAaHIMOHHBIX ()OPM B3aUMONEHCTBHUAL npelcTaBUTeNei
o6y4aromuxcs)
43.1 | YioBIETBOPEHHOCTh HOOPOKENATEIBHOCTBIO, BEXIIMBOCTLIO

paGOTHUKOB ~ OpraHM3allMH CONHANbHOH cdepsl  mpH
HCIOJIL30BAHUM IMCTAHIMOHHBIX (HOPM B3aHMOAEHCTBUSA
(mo TenedoHy, MO SJIEKTPOHHOM I0YTE, C TOMOIIBLIO
3JIEKTPOHHBIX CEPBHUCOB (IOJaYM AJIEKTPOHHOr0 00paIleH s
(xano0bl, MPEIIOKEeHUsd), IMONy4deHHs KOHCYJIbTalMU IO
OKa3pIBAEMBIM YCIIyTaM H Ip.).

Hzy4yenvie MHEHHS
ponutenei
(3aKOHHBIX

[peacTaBUTeNe
o0ygaromuxcs)




100 6amnoB 94 dawna
V. Kpumepuii y0oen1emeopeHHocmu ycaoeuamu OKa3anus ycuyz
5.1 | Jlons mosyyaTtesieid yciyT, KOTOpPbIE TOTOBBI PEKOMEHAOBATH WzydeHue MHEHUA 30 6ayutoB 30 6awtoB
OpraHM3alii0 COLMANBHONH cdepbl PpOACTBEHHHKaM H poauTenei
3HaKOMbIM (MorjH ObI ee peKOMeHIoBaTh, eciu Obl ObLia (3aKOHHBIX
BO3MOYXHOCTb BbIOOpa OpraHU3alMH COLHAILHOM cepbl) npencraBuTenei
o0yyaroniuxcs)
5.1.1 | T'oTOoBHOCTH nogyyaTene yeIyr PEKOMEHIOBATh H3yueHue MHEHUA
OpraHM3allii0 COLMANbHON cdepsl POACTBEHHHKAM U poauTenei
3HAKOMBIM. (3aKOHHBIX
[peAcTaBUTENEH
o0yJaronxcs)
5.2 | Hons noJryyatenei YCIIyT, YIOBJIETBOPEHHBIX H3yueHue MHEHHS 20 6atoB 20 6annoB
OpraHW3aLHOHHBIMH YCIOBHAMH IPENOCTABIECHHS YCIyT poxuteneit
(3aKOHHBIX
MpeAcTaBUTENEH
o0ydarouxcs)
5.2.1 | VI0BNETBOPEHHOCTh noy4Jatenei yenyr | H3yuyeHue MHEHHMs
OpPraHM3alMOHHBIMH  YCJIOBHSAMH  OKasaHua  YCIyT, ponutene
HalpuMep: HAJIMYMEM U MOHSATHOCTHIO HAaBMTallMM BHYTPH (3aKOHHBIX
OpraHM3allil COLHMANBHONH cdepbl; rpadukoM paboTHI MpencTaBUTENeH
OpraHM3allid  COLMaNBHOH  cdepsl  (IOApasjeNeHus, obygaromuxcs)
OTHENHHBIX CIELHATHCTOB, rpaduxoM npuxona
COIMATILHOTO pabOTHHUKA Ha JIOM H IIp.).
5.3 | Hons mnomydarteneidl yCIyr, YAOBJIETBOPEHHBIX B LEJIOM H3ydeHue MHEHUA 50 6annoB 50 6ayuioB
YCIOBHAMM OKa3aHUsi YCIyr B OpraHM3aliid COLUANbHOMH ponuTene
chepsl (3aKOHHBIX
npeacTaBUTENEH
o0Oygaronuxcsi)
5.3.1 | YOOoBNeTBOPEHHOCTh IOJydYaTelled YCIOyr B  LENOM H3yyeHue MHEHUS
YCIOBMSAMH OKa3aHHi YCIyr B OpraHH3allMd COLUMANIbHOH poaurenei
cdepsl. (3aKOHHBIX
MPEICTaBUTENEH
o0ygaromuxcs)
100 6ayuioB 100 6ayioB
Hmozoeoe 3nauenue ¢ vacmu noxkasameneil, XapaKmepusyowux oouwjuil kpumepui 100 6annoB
OYeHKuU
Htorooe cyMmmMapHoe 3Ha4eHHe M0 COBOKYNMHOCTH 00LUHX KPHTEPHEB B YaCTH 500 6ans0B 491 6annoB

nokasareJieii, XapaKTepPH3YIOUIHX oo0LHe KPpUTEPHH OUEHKH 0 OpraHM3alHuH




OKCIepTHI: 5

74

/ MyparoBa Pernua PadauneBua

/ IllapadueBa Pamuig AzaToBHa

A

/ CtpyxoBa Upuna ['puroppeBHa

/ IlyrayéBa Bukropus AjleKkcaHIpoBHA

-/

/ Musnrasosa JInmsa @uHaBHCOBHA




